ESERVE GAS COMPANY, INC., 13441 Railroad St., PO Box 207, Alden, NV 14004-0207
;E Phone: (716). 937-9484 Fax: (716) 937-9488 Website: www. reservegascompany. com
iCompany Hours If you arg planning a visit to our office later in the day, please call ahead for hours.
£3ome circumstancegs may cause our officg to closg garligr than listed below:
$Field Cregw Hours  PMondag - Priday 7:00 am - 3:30 pm
HOLIDUWY SCHEPULE - ClOSED
i;OHicg Hours Mondag - Friday 7:30 am - 4:00 pm Tugsday, Pecgmber 24, 2024
;: éaturdag and éundag Cl.OSc® ngnggdag, Peegmber 25, 2024
i Tugsday, Pecgmber 31, 2024
Wednesday, Janaarg 01, 2025
3 Monday, February 17, 2025
3 CUSTOMER NEWSLETTER 2024 WINTER EDITION Volume XXII, Issue Il
GAS EMERGENCIES IMMEDIATELY CALL it o the event of a FIRE EMERGENCY,
irst escape and then notify the fire department!
(716) 937-9484 AVAILABLE 24/7 All public services involved in an emergency shall notify Reserve Gas as

All emergency calls received after regular business f/scon as possible. Annually, all public services are provided with an

h il b d b t ted t d Emergency Notification List, along with pertinent information to be used in
ours will be answered by our automated System and Rine event of an emergency. For your well-being and others practice fire-safe

returned promptly. A message must be left in order for §behaviors when smoking, cooking and heating. Maintain smoke alarms,
our crew to be dispatched. develop and practice a fire escape plan and if possible, install home fire

sprinklers.
Carbon Monoxide Safe Digging Is No
Often called “the Silent Killer,” carbon monoxide (CO) is a highly poisonous Acddent:
gas that is colorless, odorless, tasteless, and virtually impossible to
recognize without a detector installed. Although carbon monoxide is a Always Call
normal by-product of fuel burning, malfunctioning appliances or improper 811 Before You
ventilation can cause CO to reach dangerous levels in your home. Dig!

Protect yourself and your family from carbon monoxide poisoning by taking
these precautions:

e Install a carbon monoxide alarm. We recommend that the alarm be marked with the “UL” certification (UL 2034)
and installed near bedrooms.

o  Contact your local municipality to get CO detector requirements for your area.

e Have your chimney and fuel-burning appliances checked regularly (annually at a minimum) by a qualified
professional.

e Be sure all space heaters and woodstoves are in good condition and used in strict compliance with the
manufacturer’s instructions.

e Always turn off your car when it’s parked. A vehicle left running inside a garage is the most common cause of
carbon monoxide accidents.

Suspect a CO Leak?

If you suspect a carbon monoxide leak in your home, go outside immediately and report it to 911. Indicators of high
levels of carbon monoxide in the home may include:

o Extremely stuffy, stale air.

o - Water condensation dripping on the inside of windows.

o Residents exhibiting the symptoms of carbon monoxide exposure: flu-like symptoms such as dizziness,
headaches, sleepiness, nausea; fluttering of the heart, and loss of muscle control.

https://www.nationalgridus.com/Upstate-N'Y -Home/Natural-Gas-Safety/Carbon-Monoxide
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CHECKLIST
MAKE A GINGERBREAD O MAKE CHRISTMAS TREE
HOUSE ORMAMENTS
HAVE A SNOWBALL FIGHT O DO RANDOM ACTS OF
MAKE A POT OF CHILI KIMDNESS
DRINK HOT COCOA WITH O GO LOOK AT CHRISTMAS
MARSHMALLOWS LIGHTS
GO ICE SKATING/SLEDDING O TAKE A FAMILY PHOTO
STRING POPCORN O MAKE A DIY SNOWGLOBE
BUILD A SNOWMAN O SIT BY A WARM FIRE
HAVE A SNOWBALL FIGHT O MAKE SMORES
MAKE PAPER SNOWFLAKES © COLLECT PINECONES
DECORATE THE PORCH O GOTOAHOCKEY GAME
MAKE SNOW ANGELS O DOAWINTER
CREATE A TIME CAPSU LE ﬁﬁmeHGER HUNT -

"."MAHE FONDUE * 0 PLAY BOARD: GAMES®
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